UAE DD 0916

DIRECT DEBIT AGREEMENT AND INS TIONS

The original form must be completed and signed by The Applicant
and sent to AMEX (Middle East) B.S.C. (¢) ("AEME")

Name as on the American Express Card:
HEEEEEEEEEEEEEEEEEEE
Reference Number:

Emirates ID No ‘ ‘

PAYMENT DETAI

Bank Name:

el LT T T T T T T ITITITITITTIT]
Min. Amount Full Amount

CARDMEMBER AGREEMENT AND INSTRUCTIONS

. These instructions shall remain in full force and effective from the date mentioned in this document
until otherwise advised by the Cardmember in writing.

—

N

.The above direct debit agreement will commence once all details provided have been verified
and a confirmation has been received by American Express from the Cardmember’s bank for the
same. The Cardmember will continue to arrange for payment through other means for the current
statement dues until such time that the Cardmember is intimated that this service has been
activated. Upon confirmation, this mode of payment will be enabled by American Express and will
be effective from the next generated statement.

w

All direct debit payment instructions will be sent to the Cardmember’s bank on a monthly basis prior
to the due date mentioned on the most recent issued statement.

~

.Any amendment or cancellation of this direct debit instruction by the Cardmember should be
received in writing by American Express. Any such request (if approved) will be effective at the latest
30 days from receipt of the cancellation or amendment request.

o

All direct debit instructions are required to be presented and settled with the Cardmember’s bank
in Emirati Dirhams (UAE) only. Accordingly, the direct debit amount(s) for U.S. Dollar denominated
Cards will be converted and presented in Emirati Dirhams. Any related cost of conversion or
collection will be borne by the Cardmember.

o

The Cardmember agrees to ensure that the bank account designated for direct debit payments is
adequately funded to successfully execute the payment instructions carried under this direct debit
agreement. In the event that the bank account mentioned in this document does not have sufficient
funds to cover the outstanding under the Cardmember's American Express Card, American Express
shall at all times have the right to instruct the bank to repeatedly debit the designated bank account for
any amounts overdue. American Express reserves the right to demand partial payments through direct
debit payment means and may choose to do so at its sole discretion where allowed by local regulations.

~

The direct debit mandate form must include Bank Name and IBAN exactly as stated in Cardmember’s
bank statement.

e

. Should the Cardmember make any payment before the due date the direct debit instruction(s) will
continue to go to the bank for settlement. In this case, the excess amount will be converted into
credit and posted to the Cardmember's American Express Card

9. Corporate Cardmember's undertake that having this direct debit instruction in place does not conflict

inany way with any corporate policies or procedures of their employer, and confirm that the employer

has provided their approval and has no objection to having this arrangement in place. Any amendment
or cancellation of this direct debit instruction should be in accordance with clause 4 above.

SIGNATURE OF APPLICANT:

x pare D[ 0] [Wfv] [V ]V
FOR AMERICAN EXPRESS USE ON

FwstPaymentDate:‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Cycle:

DD Reference Number:

'AMERICAN|
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Direct Debit Authority S
Credit Card J‘LULL‘OJI mzjl .
Halt ity y2ay85 DIRECT ®EBIT
Oleidl Sldlay UAEDDS/DDAC/Rev20140131
Originator Identification Code 8 3 1 0 0 0 0 0 8

Originator Name

American Express (Middle East) - B.S.C © - Emirates

Primary Sponsoring Bank 118

AMEX (Middle East) - B.S.C

Customer Type* Individual (X] s,

Non-Individual [ 5,5 5.2 * Jaeall 55

Customer ID Type + Number* EID

* 3,01+ Jranll g a5 oLy 53

1* Bank Name

il qul | *1

2% Title of Account

lantl gul | *2

3 Mobile Number -

Jsemall Cailgll <3, 3

4 Email Address

9N syl olgie 4

5 Account Type

Current/Savings Account ol ol / 5893 Gl

6% IBAN AlE Aol laumll @3, *6
7 Issued for Credit Cards V] ;Laa¥l aalia, I eyyual 7
8* | Commences On / / colas| *8
9 Expires On 01/01/1900 P s 9
10 | Variable for Card Variable [V] axtls Bl iade | 10
11* | Payment Frequency Daily O Y Weekly O Lzew“ Monthly Sre s ,b | *11
12¢ | Maximum Amount sl xxIx], ol.lolo (Leave blank if amg;ir:jt)as claimed can be emd¥l Ll | *12
13* | Currency Code AED dleadl 3oy | *13
(For official use only — Will be filled in by the Card Issuer) (a3ladl jome 13 e Mot — e Jleaiad)
Credit Card Number X | x| x| x| x| x| x| x| x|x|x|x]|x|x]|x Ol dallay @3
Name on Card Blladl e @)
DDA Purpose Code Credit Card V] gledlaslla | 3| 9| O 2ol @uasl g ey
Remarks s e
Agreement and Authorization (a19a% g ABLATH

By signing in the box below, |/we instruct and authorise you to pay Direct Debits from my/our
account to the Creditor at its account with the Creditor Bank on the basis of the information
provided in this Mandate, and in accordance with the terms and conditions of this Mandate
set out in the form, the Rules of the UAEDDS and any additional terms and conditions
governing my bank accounts or relationship with you. Where this Mandate is being signed by
a corporate entity, the undersigned is an authorized signatory for the entity.

|/we confirm |/we have read and understood the terms and conditions applying to this

Ul /b Gon pblaall euniell Gaylo (g2 ol @S iy e ol Lt/ oliod g pall U315 dils
ol dlog 1 Cmgans omasdill 1n b 5 asall cboslaall e ol 05101 iy sl dyluas B G511 I
@3 65 alSaTy g o (sl rilaall muail] LYl b selsdy Aalaily 735031 1a (5 Lgale (ogeniall
2agall Ol (S 5 Alalgy Gassdnll s le Lasb pdsill @iy G301 WLl B 5 - @San 3e o) 2SI bl
3 i e BLS gl Jsieall pakll 5 ool

o Lele Gogiaic 58 Ler apaill 138 Gle Aadatell alSo Wy dog pll cungaiy ol 3 3 il 10y 0853/ 831

Mandate as set out in this form. ageddl s
Payer Name, Signature & Date* Folils gl el @l .@@5:11 Name @l
Signature
Verified
Signature eyl

|/We have read and understood the term and conditions printed overleaf.
A Amdeall 353,090l alSa g dog pill Lingd/cagasy L3/l 3 it
[Tl have]/[ | have not] left the maximum amount as blank




Direct Debit Authority
Credit Card

Jilo]l pua sl

bl el 5 DIRECT DEBIT i
Oleid! SlaLay UAEDDS/DDAC/Rev20140131 ®

Terms and Conditions applicable to this late 0BT 1B Ll Gall U plS Y1 g do g uiidf
1. Signing this Mandate constitutes a legally binding contract between you, the Creditor IS (e e 031l g Uiy o031 by 05101 g @S Ligild Lajle luze augatl] da pdgs (a1
and the Creditor’s Bank, in consideration of the Creditor accepting payments through 0o O3l I bl sl Lialidg gl aallls Sudiy A1l wliy aldg aliel) ozl colyLedl allss
the UAEDDS, the Creditor Bank implementing the requests for payments and ourselves Sl Aty Ly altas g3t

for making payments to the Creditor through the UAEDDS. s s

2. The terms of this Mandate also incorporate (and you are bound by) the Rules of the b e plall) detai¥l yalil ezl ahledl alls aelsds Bolail Lingl Gons il 1m dog pdi yaiasy .2
UAEDDS (“Rules”) which are available at www.centralbank.ae and any terms and Ul oy - @Sas Lid3e @S ﬁlg;‘\} Log 54 3l www.centralbank.ae B3 25,0500 Bg 0 (La
conditior.15 governing our relationship with you. If you.f.ail to cc\_mply with yOI:JI' gbli_g?tions Al 1 (g35 45 s ol LialSn Ty Uiy 51 (Ll o mugial) 13a coums clilel 30l 1L
under this Mandate, the Rules or our terms and conditions, this may result in liability for 5 _g‘“ " “_ Tl s Lo o o Lo s o St o] e Ae l
costs or losses suffered by us or the Creditor Bank. Further, it may prejudice rights to s B Ol sl s o8 AR gl o T £05 9 Pl S 08 S
which you may otherwise be entitled. Sl By @ ] Lt Limiens 00585 O Sl (e OIS Al Bs2=tly

3. Please note that the Rules refer to you as the “Payer”, us as the “Paying Bank", the Creditor llaaas i1ty (el il mllaimes Lidly qqdl il mllaiaey el yuis EPURN I TN P |
as the “Originator” and the Creditor's Bank as the “Sponsoring Bank”. In the Rules, the s pllaiacs Aol 31 Lo sl N Ly -« JuiSI clidly llimes S el g @lalaed! Giiier
Mandate is called, variously, the “Direct Debit Authority” or “DDA". Therefore, for the . B s iyl et sy as - N .

e ol b |l . |1y edai¥) (ol 52 ¥ hud duleg v pdliedl @uaslly
purposes of the Rules and this Mandate, those terms should be understood accordingly. B 2 dag i s S OTDET R e SR )

4. You are obliged to maintain sufficient funds in your account in order to meet the ~oagsdill 1as b Lgule (oguaiall cladall dblas ol e il RN Jlsals dlaa Yl oole el 4
payments specified in this Mandate. Partial settlement of direct debit claims, save in 53gamma gyl L5 lae bl sl ol laed A5 5 Aygadd (51 Sudis O By
limited circumstances, will not be executed. h X N

5. You may only amend or cancel this Mandate through the Originator. The Originator’'s Bank Mol ol Bplas! Siall ey e oy - Griiadl M e W1 Guganll 10 5Ll ol Jooss <l 59ms ¥ 5
must notify us of such amendments or cancellations. In the absence of such notification, ~cdgll ol @SLall Gaggaul Dolaal Lo Jaadl 3yt Cagen LAz Y1 1o Jie ol 5 .l il
we VYI” continue to act on the basis of the Mandate in place at that tlm_e. Requests fc?r I (cslil by ] SLi) sl 1 o e b 3l g L] @00 s
particular payments not be made (termed a “Stop Request”) under this mandate will o LZ:J!‘ o \4‘\‘5 R o8] i e ety il £ il
have to be only submitted to your Originator. It may take up to 5 working days to Cancel/ | - LB 0un 5 e pLIS A Juad 8,5 gl yoans /2L 8 S8 - ol
Amend the Mandate. In the meantime direct debits will continue as normal. sabaallS s alall il clilee

6.  Where a payment request is lodged by the Creditor’s Bank into the UAEDDS and it is O e éil b @iy pdliel) @asll bl allsd o ¢l el Aawls gy s 2ol Sl B 6
rejicted for.any reafs?n, ﬂ;e Cre(ilvtor _B”an: is entltle;i to re-present thte paymetnt rgquest O Lagay @Sule (a5 Casans - remdl uxS (ol e @J“ 2l il 0035 3alel (A1l alid 3y ol
up to a maximum of four times. We will charge you for every payment request an il b 2als Jlsel yags e s il 1B 0y st slen il S5 2l
represented request that is being returned due to insufficient funds in your account.

7. If you believe that the payment out of your account by direct debit should not have been claslaw cogiall (e OIS Lo jiliall @uasdl 3yl (e wliluos (e Laslaw @3 3l Aaadl o aEas es YR
mfade.then youts:oulfi in;)]rm usin wtri‘iihng wit;:n 3(; (thirty)fdays ofthe statt:mel_']t date L gty 3 il S 5y Laga (505) 30 I35 cltzy Lbad Ui ylass o Bde elile o
of your account showing the payment, then in the absence of us agreeing otherwise, we ALall 63 fleall B5Lnl 5oLl clille E;‘l st (oo pe (55 0o e Ll i Lo o Ll mse o 2
are not obliged to entertain any request to refund your account with the relevant amount. 1 Lok Aubal £t 3lam R et 5ol Loy asaty, 20 Y1 o el 1
The basis upon which we are obliged to provide a refund are limited, and relate to the ‘ S S SLB g Bagaa tlaall s3lel Lgde <L "f"l" Gl puadlo] bl N
application of the Rules and, for the avoidance of doubt, do not include issues in connection a5 Lede Goguaia a9 A1) e LS )3 5l aGey a5 Llisd (e
with your contract or arrangements with the Creditor and are set out in the Rules.

8. Itis your obligation to exercise reasonable care and vigilance in the operation of your gy iliell @l cileghae Bl B dhlus Juiss b alazly Hlall (e Jsies 505 Jiu a5l el .8
account in the context of direct debit payments. We will make payments on the basis of Lty (Y 8y (o pumen g3 e dlias < ) sl 1ia pulad le bl sl s
th|s_ Mand_ate (as from time to Flr_ne amended validly), and are not otherwise obliged to el g el e ol LT @i o Lo ibloan 3 36 5 o ol hylas 5 Band a5yl ccpsn phe
review or inform you about activity on your account, unless mutually agreed and except ® * - .

. dazd AWl b L
as required by the Rules. -

9. You are not permitted to close the account to which this Mandate relates without Latly et aliall 51l e bt 55 Joe (93 Gssdill 1as d Glay @) oobuwsll BMET Gl 5oy ¥ .9
making arrangements with the Creditor to do so, and validly cancelling the Mandate in .‘,Ls;)n} Log yidl oig) Ly smumis gox Lo aypdtl]
accordance with these terms.

10. If you request a refund and we turn down your request, then, if you remain dissatisfied, you )ASH 1aa J> Jglos of Lol cpiiie pud J153 Y i€ 1] celide ola celills Lisag (gl salel calb S 13010
SBhOL:? eitherl(tjry ttc;re.solve thfe mtar:teLrJAwéthtgeD(?redito;ory|0ltJ. mag reql:jest t:e;] UGiECentral allas o aleliall do sl o b Leseine 2uunsll o Haill (658 rall <8 pumall (e cullall i€ W] -

ank to consi gr e issue using the ispute Resolution Procedure. The 25 s 5 le o Wi e s bl 535 pall b 1 i o) s pLaall sy Ly
Central Bank will not accept requests that are based upon your contract or arrangements © it Shoaszl 15 13 Lo oL el 3 W s 21l Ao i
with the Creditor, and generally has discretion as to whether it is prepared to intervene. il slastul Gle OIS 131 Le 0Ly ppadill ) clages aly 31l (g i

11.  We may in certain circumstances, for example, in order to comply with relevant sanctions (&3S el o pumall Lguin ydy Logu culysally gzt oY B e e s CBg L oW m 1
as imposed by CBUAE or anti-money laundering rules, refuse to follow a direct debit LI 1S 151 i) 4l ol a0 gl pdlis aund el gLl (s s O Ul Jaud gl e Ralaid
instruction or a.mend or.cancel it (even if .the request is V-a|l-d otherwn.se). We may also a§k 3595 L pa 131 a0l 0l a5 25 cslaglaall (e s 3e ctlie ol O L 3pma LeS - (Lo
you for further information before executing a direct debit if we feel it necessary, and this

) ) ) celileddas 2uatn GlId Hag aBy (el
may delay execution of your instruction.

12.  If there is more than one direct debit on your account, the Direct Debit Requests from Gl e yilied! @uasll ailidlb jugas @i ciblaa Gle aaly e ST g sl s s pls 1y 12
the Originator will be processed on a first-in first-out basis. This will result in one or more hlis 3 28I Jlgal cllia IS 13] axly e ST il s llat s (g% . Jsl o2 Jal bl e
Direct Debit Requests being dishonored if there are insufficient funds in your account to B ) N L;h' | -~

calegdall puea dld
meet all payments.

13.  Please note that if you choose a variable amount and decide not to agree a cap with (JSal aa b oLl A1 e caZs e BLEYI aue )53y yuitie e o yin 130 @il alaasSe o e (13
your Creditor in this form, the Creditor will have an unlimited right to choose the amount o O3 il asiig bl (e aguumall fliadl HLas ] o llas 3 0! O3S (Sl (ola
deducted from your account, and the Paying Bank will have no liability to you or the Creditor a2Vl amll OIS 131 el fluedl e @S 153 oY el clidl ol gl clalons 3 ghuue
for any dispute between you about the variable amount, unless the cap has been breached. REIBEENF ]

14.  The amount that will be claimed by the Originator on the due date may differ from the L1y 3 (495 w3y .y slaseadl il (e Blamtn¥) 555 B Gl do Clllare 20 fliedl calizey w3 .14
notified amount. This could be due to the claimed amount determined by the Originator Lalial iy ey slazall gluall HLae¥l b 25V s Gellagdl laall 38 Gaiall o3 sl gloall Sl
is after taklng into consideration the notified amount, ad_dltlonal payments made by 8 STy las M L pal il oplis | (gl god! 5Ly calhay <ol 52 Losetius gl ol Lasaw
the payer using alternate channels and the payment option selected by the payer = S sl
subsequent to the intimation but prior to the due date. © &

15. If the date(s) intimated by the Originator on which the Direct Debit Requests (DDR) abledl alts b il gakll (@llb) s 2,3 Gaiell lawly sumall (zolsil) moldl Bals 13115
under this Mandate will be raised falls on a holiday(s), then such DDR's will be raised by raliel! @uasdl ailillb p3) Muie @iuw Agew) (@the ) Allae (paugadl 138 Cogas « paldl ozl
the Originator within 7 business days immediately following the holiday(s). bl (@iaall) Allaall say Joe ‘z\_;\ 7 I Guiall Alasulgs

16. This DDA may be cancelled by the Originator at its sole discretion without a written s Ll s (o oy paliell 0 jads Cons (Sl Aanlsy yalidl muastl Clls oLl Sgy .16
cancellation request from the Payer. 2l e

17.  Notices ) ablaayl 17
17.a. Any notice relating to this Mandate shall be in writing and provided or accepted 5 & aloni¥) gl A yatl UL Ll s d gl deyuis g Ldas (saill g laty slas| g‘l OsSa 117

either in Arabic or in English or both. ) -Las gyl
17.b. Notices will be sent to you by pre-agreed means. Lares Lo Gate Bilug e ] @bllas ¥l gl @ @17
17.c. If a notice is received outside business hours, then it is received the next business day. A Jaall ags B @liasl 1B & jiniid (Joall cileb s Dllas ] a6 @ 131 217
18. The terms of this Mandate shall be construed in accordance with and governed by 13 B Ley Bamiall Ay pall lLedl Ay &Ll (il 53l puiadeiy (nganl! s ‘:\s;lj Loy rd yeuds 18

the applicable laws of the UAE including the Federal Law No. (18) of 1993 Commercial
Transactions Law. Thus in the event of a dispute, you shall submit to the jurisdiction of
the UAE Courts.

e Gy 135 2585 Pl B9 ¢ (@5 (e Rl @dblalaall Ly 1993 22 (18) @3 oali¥l (il
Baiall g all ol sLe¥l A @Slral 35Lindl Lo Mcall g guiniell
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