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Cardmember Additional
Information

For your added convenience, the complete
Cardmember Agreement that governs Card
usage, the Insurance Benefits, Emergency
Assistance Coverage, and Schedule of Fees
and Charges are now available either through
our website or from our Customer Service

front offices.

Contact Information

AMEX (Middle East) B.S.C. (¢)
P.O. Box 5990

Manama, Kingdom of Bahrain
Internationally: (+973) 17 557755
www.americanexpress.com.bh

Telephone Numbers for all Markets:

* Bahrain :8000 1616

* Egypt 1 (+202) 2 4801530
*Jordan :(+962) 6 5205000
* Kuwait  :1802220

* Lebanon :(+961) 1977844

* Oman : 800 78008

* Qatar 1 (+974) 44556888

* UAE : 8004931

This Card is issued by AMEX (Middle East) B.S.C. (c) pursuant to a license from American Express.

American Express is a registered trademark of American Express.

AMEX (Middle East) B.S.C. (c) is regulated and licensed by the Central Bank of Bahrain as a Financing Company.
AMEX (Middle East) B.S.C. (c) — Emirates is regulated and licensed by the Central Bank of the UAE.
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The Gold Credit Card o lats W dadll dsUa )

billed in UAE Dirhams SLedl an,ally La,ulss 3 ,uball

Annual Cardmembership Fees: iy gl d8lasll dyguns agu,
Basic AED 295 aa,0 Y40 W DA BTN |
Supplementary Free f_‘.\é_a a5l &EUA
Fees, Rates and Charges: (SISl &Y anally ages I
Cash Access: il ol mdl
Transaction Fee on Cash 3% or AED 100 whichever 5 5 < .
Withdrawal is higher el Lol aa,a Vee 17T | obgaadl e g )il 3usLall
Limit of Cash Withdrawal | 40% of credit limit il
Other Charges: OlatiN un e 80 Lasull ol gl a3l aall
Fixed Monthly Interest Rate | 3.25% (o] Callss
Fixed Annual Interest Rate | 39% ARE Lot gl 3050 ja
Interest Free Period on Up to 56 Days AKS (_M_f“ enlall 3050 2w
Purchases L 07 I Joms 553 Lt e 555 Y

< )MAJ- D
Minimum Payment 5% or AED 35 whichever ‘ﬁ —= ° —— a
is higher slel Lagal aayu Yo gl 70 sl (Sl aall

Late Payment Fee AED 230 ady0 YV ol 585 o gy
Overlimit Fee AED 190 a0 VA e | 7 sauall Lass ¥l os 5 5laS o gy

Fee for Dishonored Cheque | AED 100
or Direct Debit

Conversion Processing Fee [ 2.80%

pass Voo | ol LaaSpall SISt g
3ol bl paall agall

for Non-Billing Currency AN ac M ol ysaS o s
Transactions il sall
Investigation Fee AED 90 PUSTR S Gadaill o gy
Reprinting of Statement AED 35 per statement R . e R
Fee (reprint of up to 3 most salel) sl “““_‘S‘u a0 e i) delibs Bule] oy
recent statements free) b ghf & jal Ll de Lyl
Summary of Insurance Coverage: (Llas
Retail Protection Insurance | Up to AED 3,000 per insured iealill Ladill jasls
occurrence and AED = - . NS B
Y000 sl aaS Lhais Sl Glaa e
180,000 per Cardmember P N b S
in any adsu VAL oee g ddlhs (KU
12 month period gt VY JS 5y gae KT
Travel Inconvenience Insurance: el et us Sl
Delayed flight departure, Up to AED 750 a3l uaS an,u Vo e a il Ll i g sy als
flight cancellation, or denied 5 ULl ol o
boarding = 2o oy
Missed Connections Up to AED 750 S -! 2= A s C’){A" U"Aml
Luggage Delay Up to AED 750 sl aaS an s VO SLally Lare¥) palus a5
Luggage Lost Up to AED 4,000 P N S ilaally daie ¥l lass

Travel Accident Insurance | Up to AED 350,000 S PRI L DIERE Sl &ulsa aa Gaelall




