Easy Payment Plan Terms & Conditions
THE PARTIES

The parties to these Terms & Conditions (the “T&Cs”) are AMEX
(Middle East) B.S.C. (c) — Emirates (“AEME”) and the
Cardmember whose name appears on the Card (the
“Cardmember” or “CM”). These T&Cs are supplemented by the
Schedule of Fees and Charges applicable to the Cardmember’s
Card Account.

1. Definitions

“Easy Payment Plan” — hereinafter known as “EPP” or “Plan”,
a Plan selectively offered to eligible Cardmembers whereby
they can repay the amount of a transaction in instalments over
a specified tenure.

“EPP Interest” —a flat monthly interest charge applied to the
Transaction and included in the EPP Monthly Instalment, as set
forth in the Schedule of Fees & Charges

“EPP Remaining Balance” — the sum of all unbilled EPP Monthly
Instalments

“Minimum Payment Due” - The amount set forth in the
Schedule of Fees and Charges, and as indicated on the
Cardmember Statement of Account and payable by the
Cardmember, including any EPP Monthly Instalments.

“EPP Monthly Instalment” —an amount due each month and
may vary from one EPP to another according to the transaction
value and EPP interest charge applied.

“Tenure” —the number of months over which to repay the EPP

“Total Plan Amount” — the combined sum of all EPP Monthly
Instalments within an EPP

2. Cardmember Eligibility

2.1. EPPis available to selected Cardmembers holding a
Credit Card issued by AMEX (Middle East) B.S.C (c) —
Emirates (“AEME”) and who are notified by AEME.
Cardmember eligibility for the EPP benefit is subject
to change over time and the Cardmember should
check with AEME for their current eligibility status,
before making a transaction that is intended to be
setup as an EPP. Eligible Cards must be active at the
time of requesting for an EPP i.e. not blocked or
cancelled and with no overdue payments on the Card.
AEME reserves the right to determine the eligibility of
a Cardmember as per internal policy and guidelines.

2.2.
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Eligible Transactions

3.1. An EPP is available for transactions pertaining to the
purchase of goods and/or services, made on Credit
Cards. EPP is not available for transactions of Cash
Withdrawals, interest, fees or the amount of any
balance transfer.

Eligible transactions will be available to view on
channels as deemed appropriate by AEME, including
through AEME’s Customer Services. Eligible
transactions will be defined as per AEME internal
policy.

3.2,

Setting up an EPP

4.1. The EPP can only be setup by the Basic Cardmember.
4.2. The Cardmember can choose the eligible transaction
and convert it to an EPP for a specified Tenure at a
specified EPP Interest rate. The interest rates
applicable to an EPP may vary, subject to AEME’s
discretion.

AEME will process the Cardmember’s request to
setup an EPP in accordance with these EPP terms and
conditions. AEME reserves the right to approve or
decline the request.

AEME reserves the right to limit the number and
amount of EPPs that a Cardmember can hold at any
given time.

4.3.

4.4.

EPP Monthly Instalments

5.1. The EPP Monthly Instalment is the sum of: the
transaction divided by the Tenure; and the flat
monthly EPP interest charge applied on the
transaction.

AEME reserves the right to change the offered EPP
Interest rate from time to time. The Cardmember
should refer to the Card’s Schedule of Fees & Charges
for the most up to date EPP Interest rates.

The EPP Monthly Instalment will be charged to the
Card Account and added to the Minimum Payment
Due each month, for the duration of the Tenure. A
payment made towards the Card Account will be first
applied to the EPP Monthly Instalment, and then
towards repayments of other amounts due by the
Cardmember, as specified in the Cardmember
Agreement.

The total amount outstanding owed by the
Cardmember will include the New Balance and EPP
Remaining Balance.

If the Cardmember pays less than the Minimum
Payment Due by the Due Date specified in the
Statement of Account, it will be subject to interest,

5.2.

5.3.

5.4.

5.5.
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fees and charges as per the Cardmember Agreement
and the Schedule of Fees and Charges.

Closing an EPP

6.1. The EPP will automatically close when all EPP
Monthly Instalments have been billed. Any EPP
Monthly Instalments that are unpaid will remain due.
The Cardmember may request to close the EPP
before completion of the Tenure. Upon processing of
this request, AEME will close the EPP.

AEME reserves the right to close the EPP before
completion of the Tenure at its discretion, or in the
event of misuse or breach of the Cardmember
Agreement.

6.2.

6.3.

6.4.

the EPP.

Upon closing the EPP before completion of the
Tenure, the EPP Remaining Balance excluding
remaining EPP Interest will be posted as one (1) lump
sum amount to the Card Account, and shall
immediately become due and payable by the
Cardmember. This amount will be subject to an EPP
Closure Fee as set out in the Card’s Schedule of Fees
and Charges.

In case of a chargeback for a transaction that was
setup as an EPP, AEME reserves the right to close the
EPP.

If the Cardmember has a credit balance or receives a
refund for a transaction that they had setup for an
EPP, the EPP will not automatically close and the
Cardmember must call Customer Services if they wish
to close the EPP.

6.5.

6.6.

6.7.

Membership Rewards®, Cash Back and Feeback (where

applicable)

7.1. Membership Rewards points, Cash Back or Feeback
will not be reversed if the transaction is converted to
EPP; and is not applicable on EPP Monthly
Instalments.

General Terms

8.1. AEME reserves the right to modify or change all or
any of the terms applicable to the benefit or to
extend or discontinue the benefit at its absolute
discretion and without assigning reasons.

The Terms and Conditions governing EPP are in
addition to and not in substitution of the terms &
conditions of the Cardmember Agreement governing
Card usage. Cardmembers warrant that they have

8.2

If the Card Account is closed or cancelled involuntarily
prior to billing the Total Plan Amount, AEME will close

aaiaod | Sl abs <L)
8,938 ,lao] aic Lol wod! slowdl @as cLpi| pinmw

oSl i sl aasd a,p il bLawdV g so sl
ol sl wdl @ das o 833 oyt dnp i bl wdl
KT LS UV

ndl sl s sl gs] ooy of & 8ladl gl s
(.b_wg\” 9—udl) u.uS.;_ol P8 wg 030l ploi| J—8
aod | slooad] adas <LV 03 ML

alns sl gi] (o8 32 (gl 9y idl) puuSaol basi =
o ol s Ladg saodl oS! Jud ,wuteodl sl
Ly QMY ol @8lial gac a8l plaziwl sgaw dl>

Sl e JS i eglel] ol adlbdl Llaw> OV <] o 13]
o Bgw @zl @ Lo (sIlox] sl 8,959 Hlao] S8
ool 3ol @as (awg VI B idl) GuSaol

pisiw 830l JloiS| Jd wurod] sl &das sLgi| 1ic
sl pwpodl shawd] @ o (il 3ol Ju> )5
gohio & LoS 5 awwoll sl b5 (s le aaiioll da5Lal
&9l =i o pu—ayg @bl olws sl (1) 3>lg
p9—uy) @luioll 1is gaxiw .ablhdl gac (ste j98)l (s le
Joa> 58 ool o =il sde 5ol slaadl @das sLgil
Sladyy Loladl LlaiVlg pgwll

dslaiwVl o @loleo) dcgdroll ol £Ls| o JLs> (sd

Byidll) GusSol Jaai i (g 5 rodl shidl @bas o0
aisodl shaedl @as el s 32Jb (awsVl

&Jodl 5yl ol ols auo, @ 8lal g _ac saJ WL 13|
r—tsodl sl & das (o 83laiwVl o & lolea) & cgdroll
g Lolals 5 wodl sl & s sl gil piy o9 (LpJ
w9 s 13 Mosll wlosz JLasVl & slall g_nc (sl

sod] sld| alas ¢lp]

Saadl g uawVle "Membership Rewards®" wBso

. (cLasdVl dic) poawJl Sl yiuwlg
gl=,iwVl ol Membership Rewards bl s yuSc piy o]
ol adoleodl Jg=i o 13] ool s> il ol saall
&z bl _wsl e 3 i Vg 5 el Sla_wdl &_las
ORIV N B

Aolsl bog i
ng q_lazl|._5\_l_cq_.o.a.laAJ|Jo9)_wJ|J_Sg|ua_w)_um
s|.\_;| Ug9>g d_Lb.oJ| LQ)J.\_Q.J LQSQ Lg.qsg 9| Lpb)_u.u o)_.s

sl alas (s le a adnoll ,ou;wg g, il oS3
pS=i sl a8lall g ac &l plS>lg by i ywuiroll
adlaJl slacl , 8 .Lpic a by vy abladl plaziwl
b UgS iy ppily aqliey d8ladl gac a Blail Igl,3 ppsly
& 9goll (slc a Sl (g b, > dsl)l a )l oi o

.Www.americanexpress.ae sig,SJVI

.2-6

.3-6

.6-6

.2-8


http://www.americanexpress.ae/
http://www.americanexpress.ae/

read the Cardmember Agreement carefully and
participate in this benefit willingly, available on the
website at www.americanexpress.ae
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personal information with the utmost security. AEME
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promotional material or other material
communicated to the Cardmembers by third parties
that independently obtained any personal
information.
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AMEX (Middle East) B.S.C. (c) is regulated and licensed by the Central Bank of Bahrain as a Financing
Company.

AMEX (Middle East) B.S.C. (c) —
branch of a Financing Company.
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